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											Intelligent Sourcing is a multi media platform supplying information on all areas of ITO, BPO, Shared Services and Sourcing to decision making end users. 
The content is built on thought leadership and opinion none of which is sales or marketing lead.  The portfolio includes events, special reports, podcasts, video, news bulletins all linking back to our resource based website.
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								Head to Head: Mark Hillary interviews IBA Group CEO, Sergei Levteev

								One of our partners, IBA Group, celebrated their 30th birthday last year. It’s fascinating...
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								Sensée and The Contact Company CEOs talk openly about a successful future together

								This week the Liverpool Echo announced that almost 1,000 jobs were now saved after...
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								The UK National Contact Centre Awards

								The largest awards programme that recognises contact centre talent in the UK. For more...
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								Location, Location, Location – 2024 and beyond

								No matter what the angle or the time period, there has always been a...
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								Podcast
								Developing Great Career Options For CX Teams

								Mike Harfield is the COO and Co-Founder at Sigma Connected Group. He is based...
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